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FIXED TELECOMMUNICATIONS NETWORK SERVICES LICENCE 

TELECOMMUNICATIONS ORDINANCE  

(Chapter 106) 

 

In accordance with General Condition 20 of the Fixed Telecommunications Network Service Licence, Hong Kong 

Broadband Network Limited (“HKBN”) hereby publishes the following revised Tariff and such change shall take 

immediate effect. Unless otherwise specified, the basic unit of currency refers to Hong Kong Dollars.

Data Service - Note 1

Service Plan Downstream / Upstream Transmission Monthly Service Fee No. of IP Address

10 Mbps 10 Mbps / 10 Mbps $900

25 Mbps 25 Mbps / 25 Mbps $1,200

50 Mbps 50 Mbps / 50 Mbps $1,600

100 Mbps 100 Mbps / 100 Mbps $2,000

10 Mbps 10 Mbps / 10 Mbps $1,800

25 Mbps 25 Mbps / 25 Mbps $2,400

50 Mbps 50 Mbps / 50 Mbps $3,100

100 Mbps 100 Mbps / 100 Mbps $4,000

100 Mbps 100 Mbps / 100 Mbps $4,000 1 (Fixed)

10 Mbps 10 Mbps / 10 Mbps $8,000

25 Mbps 25 Mbps / 25 Mbps $11,000

50 Mbps 50 Mbps / 50 Mbps $14,000

100 Mbps 100 Mbps / 100 Mbps $18,000

10 Mbps 10 Mbps / 10 Mbps $18,000

25 Mbps 25 Mbps / 25 Mbps $25,000

50 Mbps 50 Mbps / 50 Mbps $35,000

100 Mbps 100 Mbps / 100 Mbps $50,000

1 Gbps 1000 Mbps / 1000 Mbps $70,000

10 Gbps 10000 Mbps / 10000 Mbps $100,000

10 Mbps 10 Mbps / 10 Mbps $8,000

25 Mbps 25 Mbps / 25 Mbps $12,000

50 Mbps 50 Mbps / 50 Mbps $16,000

100 Mbps 100 Mbps / 100 Mbps $24,000

1 Gbps 1000 Mbps / 1000 Mbps $32,000

1 Gbps 1000 Mbps / 1000 Mbps $80,000

10 Gbps 10000 Mbps / 10000 Mbps $150,000

Dedicated International Bandwidth

Service Plan Downstream / Upstream Transmission Monthly Service Fee

International Bandwidth Additional 1 Mbps / 1Mbps $1,500

China Bandwidth Additional 1 Mbps / 1Mbps $2,000

Asia Pacific Bandwidth Additional 1 Mbps / 1Mbps $2,000

Europe Bandwidth Additional 1 Mbps / 1Mbps $1,500

United States Bandwidth Additional 1 Mbps / 1Mbps $1,500

Installation & Reconfiguration Charges - Note 2

User Plan 10 / 25 / 50 / 100 (Mbps) 1G (per Location) 10G (per Location)

Single User Plan (Dynamic IP Address  Plan) $6,800 N/A N/A

Single User Plan (Fixed IP Address Plan) $6,800 N/A N/A

Multi User Plan $8,000 $10,000 N/A

Premium Dedicated Internet Access Plan $20,000 $25,000 N/A

MetroNet Plan $20,000 $20,000 N/A

DWDM N/A $80,000 $80,000

N/A

Single  User Plan (Dynamic IP Address Plan)

1 (Dynamic)

Single  User Plan (Fixed IP Address Plan)

1 (Fixed)

Multi User Plan

8 (Fixed)

Premium Dedicated Internet Access Plan

8 (Fixed)

MetroNet Plan / Location

N/A

DWDM / Location
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Relocation Charges - Note 2

User Plan (Mbps)  Per Order Fee

Single User Plan (Dynamic IP Plan) $3,000

Single User Plan (Fixed IP Plan) $3,000

Multi User Plan $6,000

Premium Dedicated Internet Access Plan $10,000

MetroNet Plan (per Location) $20,000

DWDM (per Location) $80,000

Additional IP Address (only available to Multi-user Plan and Premium

Dedicated Internet Access Plan)

$1,000 / Month for 16 IP Addresses

$2,000 / Month for 32 IP Addresses

$4,000 / Month for 64 IP Addresses

$8,000 / Month for 128 IP Addresses

$10,000 / Month for 256 IP Adresses

Domain name registration or migration $600 per year

Router on loan rental $3,000 per month

Service Re-activation $1,500 / Order

Global Domain (*.com/*.net/*.org) $350 / Order

Local Domain (*.com.hk) $300 / Order

Local Domain (*.hk) $350 / Order

Additional Sub-Domain (*.corp.com.hk) $300 / Order

Yearly Parking Fee (Global and Local Domain) $800 / year

Yearly Parking Fee (additional Sub-Domain) $350 / year

Client Workstation Connection Setup (Ms Windows) $600 / PC

Onsite Visit  (Not due to HKBN Facility Issues) $500 / visit

Separate / Combine Billing $300 / Order

Add/Delete Email address $100 / Order

Roaming service activation $100 / email

DNS Alternation $300 / Order

Port Forwarding Alternation $300 / Order

Router Re-Configuration $800 / Order

On-site Maintenance $300 / Order

Remove Domain record $300 / Order

Amend Sub-domain name admin fee(*.corp.com.hk) $300 / Order

Non-Office Hour additional charge

(Office hours: Monday to Friday 9:00am – 5:00pm) $2,000 per hour (minimum 2 hours)

Facility Management Service - Monthly Rental $30,000/rack/month

Facility Management Service - Set-up Charge $10,000/rack

Facility Management Service - Additional 1kVA $5,000/rack/month

IP Broadcasting (Per Class C) $4,000/Month  

 

Note 1: Throughput limits apply to all user plans. The maximum throughput of each circuit is equal to the bandwidth 

subscribed for each circuit. Unless otherwise specified, International Internet access of each subscribed IP address is 

limited to 20Mbps maximum. The actual throughput for each subscribed circuit can be affected by usage levels, 

network configuration, coverage and extraneous uncontrollable factors. HKBN may take appropriate actions from 

time to time on customer subscribed circuits as it sees fit to ensure that the throughput does not exceed the 

aforementioned limits. 

        

Note 2: The installation and relocation fee does not include one-time or recurrent additional charges, if any, payable 

to the Building Management Office (BMO) of Subscriber's premises for any extra installation works specifically 

required by the Building Management Office, and any related cost (included but not limited to Road Opening, Extra 

Equipment) incurred during installation and relocation. 

 

All special terms and conditions for the above Services shall remain unchanged. All of the above services are subject 

to HKBN’s General Terms and Conditions as published from time to time. 


