% ] 1DDO030_H1_Jun20
=g 0030 "

IDD0030 H1 fE#E I EF Standard Rate (23 hot countries B H57)
TEMRIN , WOR R THRER AR IDD 0030 IR EHE R, 1DD 0030IEE TR | JHE 0 THI | UCHSHHETIATTIA— B L B F 24/ MF— BB ESE T A SRS S - Hong Kong

Broadband Network is pleased to bring you the high quality IDD 0030 and IDD 0030 “International Call Forwarding” service in which our “H1” Rate Plan enables you to enjoy with the same competitive rate for 24-hour
aday, and 7-day week.
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Rates for other countries, please call customer service hotline: 128100
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61 SH AUSTRALIA 6.28 3.88 8.98 8.98

43 xhiunil AUSTRIA 6.28 5.28 6.28 5.28

32 A BELGIUM 6.88 3.88 10.98 13.98

1 IEN CANADA 5.88 2.98 5.88 2.98

86 R (/) CHINA (Shekou, Shenzhen) 5.28 4.28 7.88 5.88

86 g () CHINA (Guangdong) 6.88 5.88 7.88 5.88

86 L{.um [E ) CHINA (Others) 7.88 5.88 7.88 5.88

45 DENMARK 6.88 4.88 10.98 14.98
33 FRANCE 5.28 4.28 10.98 14.98
49 GERMANY 8.98 4.28 14.98 8.28
353 IRELAND 6.88 8.28 6.88 8.28

39 ITALY 8.98 4.28 14.98 8.28

81 JAPAN 8.88 4.28 10.98 8.28

60 MALAYSIA 8.98 5.88 8.98 5.88

31 NETHERLANDS 9.38 4.28 17.98 16.98
64 NEW ZEALAND 8.38 3.88 12.68 8.98

47 NORWAY 6.88 3.88 10.98 12.98
65 SINGAPORE 7.88 4.28 7.88 4.28

82 SOUTH KOREA 7.68 4.28 11.98 10.98
34 SPAIN 6.88 4.88 13.98 17.98
46 SWEDEN 6.88 3.88 10.98 14.98
41 SWITZERLAND 8.98 4.28 19.98 18.98
886 TAIWAN 7.88 4.28 9.98 8.28

1 US.A. 5.88 3.28 5.88 3.28

44 UK. 5.88 3.28 8.88 8.28

I L e % 3 FH 17 BAIDD 00307 7 65 A3/ 2 LAIDD 0030RIE " ety | 3y MEE & aaE - A XUAH2020FE0 H1HAE - HE ST TH0AI (R RIUS Y Sl Ryt TS > SR - ) The above per minute charge is applicable for calling with

1DD 0030 from Hong Kong to overseas and receiving calls from Hong Kong in overseas via IDD 0030 “International Call Forwarding” Service with effective from 1% Jun 2020 until further notice. (CaH is charged on a per-minute basis and each individual call charge is rounded up to the nearest 10
cents.)

i SRALFLIE Simple Dialing Method

00600 +

# Y SO R 755
+ Fixed Line/Fax Line Dialling Method

@ savmsstem
Nobie Phone Dialing Method

# AL/ TERE 44567 "4477 ~ "A48”s 449" I B HIITE RS REE L (T 42 ] 24/ )N 5HKSS.88/43 6 + Making/forwarding calls to the special telephone numbers in the UK with prefix “4456”, “447”, “448” or “449” is HK$5.88/minute (All Days 24 hours).
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A 61 R A o 2 W e 17 LAIDD 00303 B B ed %5 6 B R R Bh AT, - i L %2 & . BRI I ) CECE WL
Wi GEE128 110  qlas] ( Uig#25 1 121DD 00300 % 7 B | RBSCE R FTER RN S Bk AR R S A - A E A RS R - TR AT - TR fw‘hﬁ( USSR EUATHIDD 0030 "HL | FAC/ IR ICRE P T
1 7210D 0030[HE% T 7! | MRS AR R f Il B2 L4431 455H - The above are part of the calling rates with IDD 0030“H1” Peak / Non-Peak Hour Rate Plan for making calls and receiving forwarded calls from Hong Kong or overseas. The above rates are only applicable to residential
customers registered with this“H1” Peak / Non-Peak Hour Rate Plan to make calls with IDD 0030 and forward calls via IDD 0030 “International Call Forwarding” Service from Hong Kong to overseas. The above rates of China, USA, Canada, Singapore, Malaysia, Macau, Thailand, Luxembourg,
Austria, Ireland and Portugal are applicable to making calls/forwarding calls to its fixed lines and mobile numbers, while the rates of other countries are only applicable to making calls/forwarding calls to overseas fixed lines/fax lines. To inquire the latest rates of IDD 0030 for making
calls/forwarding calls to overseas mobile numbers, please call 128 110. The above rate plan and the rates of IDD 0030 “International Call Forwarding” Service cannot be used in conjunction with other IDD 0030 rate plans or promotional offers. The above rates are subjected to change without
prior notice. Hong Kong Broadband Network Ltd reserves the rights to amend the terms and conditions of the IDD 0030“H1” Peak / Non-Peak Hour Rate Plan and IDD 0030 “International Call Forwarding” Service. All matters related to this plan will be subjected to Hong Kong Broadband
Network Ltd’s final decision.
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Hong Kong Broadband Network Limited (“HKBN”) Terms and conditions governing the registration of IDD 0030 Rate Plan(s) for residential customers:
1. These Terms and Conditions shall govern the registration of IDD 0030 rate plan(s) (“Plan”) as provided by HKBN from time to time. 2. Unless otherwise provided, terms used herein shall bear the same meanings as per the General Terms and Conditions of HKBN. 3. Customers who have
successfully registered under any Plan shall be entitled to enjoy the rates provided thereunder for making outbound overseas voice calls and / o faxes through IDD 0030 in Hong Kong. HKBN reserves the right to terminate any Plan at any time and / or vary the rates and all such applicable
terms thereunder from time to time without prior notice and / or giving any reason therefor. 4. HKBN shall normally take not more than 7 business days to process the registration of any Plan. Unless otherwise agreed by HKBN, any Plan shall not be used in conjunction with other Plans or
other special offers as may be offered by HKBN from time to time. Successful registration of any Plan shall supersede all other Plans of IDD 0030 (if applicable) previously registered with HKBN. 5. Customers may change to other Plan from time to time subject to the approval of HKBN. HKBN
shall normally take not more than 7 business days to process the registration for change of Plans. The effective date of such registration shall be the first day of the month in which the relevant Plan is successfully registered which shall supercede all Plans of IDD 0030 previously registered with
HKBN. The Customer agrees to be bound by those terms and conditions (as may from time to time be in force) of such Plan upon acceptance by HKBN of the relevant registration. 6. HKBN reserves all its rights and final discretion to terminate the registration of any Plan of any customer
without giving any reason therefor. The decision of HKBN shall be final and conclusive. All rights and benefits incidental to the registration under any Plan shall cease immediately upon the termination of such registration for any reasons whatsoever. 7. These Terms and Conditions shall be
subject to the General Terms and Conditions of HKBN and the Customer agrees to abide by all the terms and conditions stated therein as may be in force from time to time. 8. Notices in relation to the Plan of IDD 0030 may be given to the Customers in any manner whatsoever as HKBN
considers appropriate. 9. These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administration Region, People’s Republic of China. Whenever there is any discrepancy between the English and Chinese versions of these terms and
conditions, the English version shall prevail. 10. Reference to one gender shallinclude the other and the neuter and reference to singular shall include the plural and vice versa. 11. “Business day” means any Mondays to Fridays in Hong Kong except for public holidays. 12. In case of any
dispute in relation to the Plan, HKBN’s decision shall be final and conclusive.
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Terms & Conditions of HKBN IDD 0030 “International Call Forwarding” Service:

1. Customer understands that the IDD 0030 “International Call Forwarding” Service (“Service”) is provided by Hong Kong Broadband Network Limited (“HKBN"). 2. All offers shall be terminated if Customer changes the service plan or the Service s terminated or Customer breaches any terms
and conditions contained herein or the terms and conditions of the General Terms and Conditions of HKBN. 3. “Caller Number Display” function is only applicable for receiving calls forwarded from Hong Kong in China through mobile network and/or in Hong Kong. The service area and the
availability of the “Caller Number Display” function shall be subject to change/expansion without further notice. Customer understands that “Caller Number Display” function may not be available under certain circumstances. 4. The Service is only applicable to receiving calls forwarded from a
Hong Kong mobile number to another number in Hong Kong, China and/or overseas. Customer using the Service to receive forwarded calls in Hong Kong shall be charged at the rate of HK$0.05 per minute or any other amount that shall be determined by HKBN from time to time. 5. The
Service shall only be used by Customer in person to receive calls forwarded from Hong Kong and not otherwise except with the prior written consent of HKBN. HKBN reserves all rights to charge Customer the standard DD rates for the international calling connection charges should HKBN in its
reasonable opinion believe that Customer has breached this clause. 6. Should Customers have any enquiry in relation to the calling rate for receiving calls forwarded from Hong Kong in China and/or overseas or want to change service plan, please call the Service Hotline at 128110. HKBN will
process the application for change of service plan within 7 business days upon receipt of such request and the new service plan shall be effective after the monthly billing cut-off as specified by HKBN. 7. Customer shall notify HKBN in writing if he wants to suspend or terminate the Service.
HKBN shall suspend or terminate the Service accordingly within 30 days upon receiving such notice. Customer shall be fully responsible for all charges payable to HKBN on or before the date of suspension or termination of the Service. 8. HKBN shall have the right to modify, postpone,
terminate or cancel the operation, provision and/or the availability of the Service; the standard rate of the Service and/or the selected service plan (whether in whole or in part), without prior notice or giving any reason whatsoever from time to time. No claim or demand of whatever nature
and howsoever arising out of the termination of the Service o the selected service plan or any part thereof or any other matter arising thereby shall be made by Customer against HKBN or its directors, employees, agents, shareholders or management in connection with such termination or
otherwise. 9. HKBN reserves the sole and final discretion at any time to terminate any Customer’s registration under the selected service plan without giving any reason whatsoever or prior notice to Customer. The decision of HKBN shall be final and conclusive. 10. HKBN reserves the right to
add, delete or otherwise amend any of the terms and conditions herein form time to time at its sole discretion. HKBN reserves the right to have final decision on all matters in relation to the Service and/or the selected service plan. 11. Customer shall abide by the terms and conditions
contained herein, the General Terms and Condition of HKBN (as may be amended from time to time), a copy of which shall be available upon request. 12. Notices to be given to Customers in relation to the selected service plan (if any) shall be given in any manner as HKBN shall consider
appropriate.



