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Through My HKBN, you can easily locate the nearest HKBN shop near BROADBAND NETWORK

you or get in touch with us via multiple different options. Please contact
us if you need assistance, we are happy to help!

&— shop Locations

Shop Search

Hong Kong Island

Infinite Rewards for
HKBN | all Hongkongers

Kowloon

e Sign up free for a Family/Guest Account
and enjoy fabulous offers

e Redeem the latest offers and reward privileges

New Territories ® Check mobile data usage, statement
and services
>
® Instant payment
® Service upgrade and renewal
Find Our Store Contact Us
-
Download now

[ 2 Download on the GETITON
{ @& App Store J ‘ " Google Play
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a Family/Guest Account

Account Sign up

My HKBN App is not restricted to HKBN customers. You can sign up to a
"Family/Guest Account" and enjoy fabulous offers, shopping & dinning rewards.

Method 1: Sign up directly Method 2: by HKBN customers referrals

For non HKBN customers, you can download the My HKBN App and sign up HKBN customers can login My HKBN App
for a "Family/Guest Account".

S — . - . . 1. Click "My Circle" and share a 2. By clicking the registration
1, Cflck" Login" on main page. 2. Fillin your details and submit registration link with family and link, users can sign up for a
click "Guest Account Sign Up friends. "Family/Guest Account".

on the top right corner
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ok HKBN (Contact Number 6014 *%%*)

has invited you to sign up My HKBN. Please
fill in the below to complete the registration
for My HKBN App. You can then login to enjoy
fabulous offers!

@ sign up for weekly offers
Guest Account Sign Up with your friendst
Please fill in the below to complete the
registration for My HKBN App. You can then

login to enjoy fabulous offers!

* Gender

* Please select your relationships with inviter
Friend

(=)
-

Login My HKBN

4

Family Member

Date of Birth ©

Your identity

ngﬁﬁ

* Contact Number (Mobile)

* Correspondence Email

For HKBN customer, it is not neccesary to sign up an account.
®  Please refer p.5 to know more about the login details. i




a Family/Guest Account

Form submission, password setup and login

2. After completing account
registration, users can setup

their password.
* Contact Number (Mobile)  verified

3. With the "Family/Guest Account"
created, users can launch My
Sign up completed! HKBN App and enjoy the range

of rewards available.

Chan

1. Enter your "Family/ * Correspondence Email  verified
Guest Account" details Tai Man

nd click " mit".
gnd click =Submit Please select your residential address

Login Email

XXXX@XXXX.com

Create login password

B Interests@

*Please select your communication preferences

CHINESE ENGLISH

*Your password must contain 612 characters, including at least

one alphabet and one numeric character. Hints®

SUBMIT

| consent to the use of my personal data by HKBN
for receiving direct marketing materials as set out
in Personal Information Collection Statement,
which includes hot rewards, discounts, exclusive
offers and latest news, and agree HKBN to
process my personal data according to

the Personal Data & Privacy_Policy Statement.

SUBMIT
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(L] i / Download Now

-+ 1753 / Open My HKBN App




° How to Login

First Time Login

1. Download My HKBN App, launch
the App and click "Login".

2. Click "First Time Login".

=

Broadband Entertainment WiFi6
Gateway
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00

Upgrade/ Smart Home. Cyber More
Security

Guest Account Sign Up
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HONG KONG
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Login My HKBN
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@ Remember Account No. & Stay logged in (7

) Use Face ID

Receive verification code via SMS

How to obtain HKBN account number

3. For HKBN customers, please
enter your account no. and full
English name (as it appears on
your HKID card). For "Family/
Guest Account" users, please
enter your "Family/Guest
Account" email and user name.

B
HONG'Kﬁ.OiEEG

BROADBAND NETWORK

Please enter the information below to
receive your login password.

. Atemporary password will be

sent to your email address.
For account security, please
setup a new password after
login!

K

2 Reset password

@  Under the “"Account No. / Username” column, tap “Forget”, follow the on-screen

instructions by entering your personal identification credentials and your contact

information (including phone number (Home or Mobile) or email address).



0 How to Login

our News and Promotion

Set up Quick login with Biometric Authentication

For faster and more secure login, you can use Biometric Authentication (Face ID
or Fingerprint/Touch ID) instead of inputting account number and password.

1. Setup “login with Touch ID / Fingerprint ID” (applicable to phones that support
related function) or “Login with Face ID” (applicable to specific models of
iPhone) after first login.

2. After accepting the Terms and Conditions, a “verification code” will be sent
via SMS. Bundle Touch ID / Fingerprint ID or Face ID by inputting the
verification code. Enjoy quick login with Biometric Authentication.

Guest Account Sign Up

Login My HKBN

® Remember Account No. & Stay logged in

Use Face ID

Receive verification code via SMS

Setup/reset Biometric Authentication Login
$ o My HKBN App only allows users to setup © =
one account for "Biometric Authentication & setting of Touch ID/Face ID
Login". If you wish to login to access
more than one HKBN account, please first
disable "Biometric Authentication Login" and login with your password.
* To disable "Biometric Authentication Login", please go to "Settings".

Login by Touch ID/Face ID [ ]

Home Page

To stay updated with our
latest offers and reward
privileges, please visit
HKBN's product and
service related websites
in Home Page.

2 Message Center

Promotion Service

2021/09/20 19:30

Burglar lurking around?
2021/09/13 17:26

2021/09/13 11:53

E-pay the easy way! Shop or pay bill with your ...

You may now use AlipayHK, WeChat Pay HK or Octopus to
spend o pay bills on Hong Kong Broadband Network, and.

Cryptic markings at local housing estates have sparked a fear
of burglars! Besides keeping an eye out for such markings at...

Your very own “Home Security Guard” !

Arecent burglary&nbspiin Sham Shui Po saw a luxury
handbag stolen by means of a fishing rod poked through the

Broadband

@

LotsoSmart  Samsung 32" SUDIONIO
Body Scale M7SmartM...  withFree 3-...

=,
=

‘Mobile Services

ity 5GB 5t ice

= bulpus REWards)

yﬂ.wﬁ-wﬁ

Message Center and
Push Notification

Latest service, account and
promotion information will be sent to
you via My HKBN.

Tap on the 4 the upper left corner
to quickly access “Message Centre”.



@ Stay up to our News and Promotion

My Rewards

Infinite Rewards for all Hongkongers!

Whether you are an HKBN customers or "Family/
Guest Account" user, My HKBN App brings you the
latest exciting offers and reward privileges.

Discount

. HOME+ iPhone 13
Coupon Series Discount

Redemption
Appointment

Rewards from plan registration or
[ HKBN promotional activities will be
® ERTE o granted to you via "My Rewards".

For premiums that require pickup,

users can use the "Redemption
Appointment" function to choose a
convenient redemption location.

sai Wan
Shop 6, G/F, Westview Height,

No. 163 Belcher Street, Hong Kong
(Bxit C, MTR Kennedy Town Station)

o

Chotfications My HKBN

J— ©

How to set up push notification
v Please note that you'll need to enable your
phone’s push notification in order to receive the

ALERTS

latest information from My HKBN. E =

*Exact notification settings may differ depending on your oz tcamcoe s
3 ] (] o
device models.

Banner Style

Referral Programme

Earn amazing rewards by sharing your
unique “Referral Code” with friends and
relatives to use our services. Keep track
of your referral progress and check your
entitled reward details.

samsung
Samsung Galaxy Z Fold3 5 12
+25668 with $400 HOME+ of
Cash coupon & Premiums

Smart D
‘Smart D Lotso Smart Body Scale

$398
5438
eadbn i T

SmartD
‘Smart D Captain America Smart
UV-C Vacuum Robot
S 51,980
52180

fer and sharé Bg
shoppgs v

o {
5 N
o Ja
B3 Refer&Reward

Monthly Offer
Total up to HK$1,100 referral rewards!

@ online shopping e-vouchers +

@ Account Rewards

Jetso

Get discounts for iPhone,
Samsung devices, Smart
Living, Entertainment,
Electronics & Household,
Coupons & Services
products! Login to My HKBN
to discover our latest offers!



Common Functions via Preload Page

By clicking "Remember Account No. & Stay Logged in", you'll remain signed in
for 30 days. You can freely use common app functions, browse and check
useful informatin without the need to enter your ID and password again.

* For "Family/Guest Account", no information will be displayed on the preload
page. Users can still click "Remember Account No. & Stay Logged in" to
remain signed in for 30 days.

Guest Account Sign Up

&t
4]

HONG KONG
BROADBAND NETWORK

Login My HKBN

First Time Login orgot Password

® Remember Account No. & Stay logged in(?)

) Use Face ID

Receive verification code via SMS

For the protection of personal data, only partial account info will be displayed on
the preload page. Login is required to use all functions and view your account

details.

CHAN sk sk
712345678

Your Referral Code HKBN12:
«®" share my Referral Code &

Payment Details /s of 2021/11/10

Outstanding Cut off date Payment Due
Balance Date

$1711 10/31 /25
K Payment Check

Show All »

© Q = o

Account  Service Plan My Reward ~ Contact Us
Overview Details

Access

Mobile

i) se8ar+

Local Usage Airtime 175 Minutes

Local Usage Data 3153.731m8

Access

7 100M Bandwidth

d Interet

Communication

Q, 3463#mrx

12



Check outstanding balance, e-statement and

instant payments

Users can check their outstanding balance, payment records and payment due

date on the "Payment Details" section from the preload page.

Click "Pay Now" to choose the instant payment options available. Users can also

adjust the payment amount.

Instant Payment Methods on My HKBN App:

« FPS « Credit card/Octopus

CHAN okokok kokk
712345678
Your Referral Code HKEN12345

e~ share my Referral Code &

Payment Details #s of 2021/11/10

Outstanding Cut off date Payment Due
Balance Date

$171.1 10/31 1/25

Show All v
© Q i 'a)
Account Service Plan My Reward Contact Us

Overview Details

Access

7)) 100M Bandwidth [ Renew Now |

ER

« Convenience store QR code

&«

@ Pay Now
Pay by FPS/Credit card/Octopus
Account No. 712345678

As of 2021/10/02, your outstanding balance is:
$171

Please enter the payment
amount (ko)

The amount entered could be up to HK$2,000
but not less than your current balance. Any

surplus amount paid will be used to settle your
upcoming statement balance.

$ 171

] FPS -

VISA @ /5222 Credit card/Octopus %

*When payment is settled instantly by FPS/credit card/
Octopus,the outstanding balance will be updated within 5
minutes

57,2 Convenience store
ERE o R ede ->

Enjoy 1-click payment via mobile app from designated banks
If you have an existing FPS account and have a mobile banking app

supporting FPS payments, you can settle payments for HKBN charges in

one easy click!

e

[5) PaybyFPS

As of 2021/11/15, your outstanding
balance is:-$227

Payment amount (ko)

You may enter an amount equivalent to your
balance, or an amount between HK$100 and
HKS$2,000 for each transaction. Any surplus
amount paid will be used to settle your upcoming
statement balance.

227

[=

1-click payment via mobile app of designated
banks*
Save QR code to photo album**

*Including: HSBC, Standard Chartered Bank, Bank of China
(Hong Kong) and China Construction Bank (Asia)(The list
of banks supporting this function will be updated from time
to time without further notice. Please contact your bank for
details)

Pay with HSBC HK

HONG KONG BROADBAND
NETWORK LIMITED

227.00 ko

14



Activate Mobile Services — SIM card activation Check Service Usage and Account Settings

Review usage, billing details and service settings at anytime.

1. For new mobile service 2. Enter ID number and SIM card

customer, tap “Activate Mobile number by following the screen . i

s . - Mobile Services
Service” in Home Page after instruction. Complete the SIM . ) 4

L A Review local or international
receiving the SIM card. card activation procedure after i ) )

1 roaming usage, international
submission.

roaming/ IDD 001 service setting
and review international voice

call roaming charges.

“Q Mobile Service(For service activation)

=i Please input below information to complete
your SIM card verification.

Broadband Entertainment WiFi6
Gateway
Mobile number 90001111
Mobile
88 Plan effective date  2020-01-19

&
:®

More Please enter the first digits of your HKID or 0 se84x+++
Renew passport number M

@ D D D D Local Usage Airtime 175 Minutes
oEo —

Jetso Telephone  Wifi Hotspots Please enter the last 4 digits of SIM number Local Usage Data 3153.731m8
displayed on the back of the SIM card —

|

General

4
Activation rm Locations Support

o &

o 1BV~

72) 100M Bandwidth

Upgrade/

?
g

@‘

)

&

Contact Us Tutorial Redemption Cancel
appointment

Remark: For mobile number porting, SIM card

verification must be completed at least 4 days prior to
the start date of your mobile service. If the SIM card Communication
cannot be verified before this deadline, you must
choose another port-over date. % 3463*rr*

My HKEN

1DD 0030

IDD 0030 international Calling Service
Review IDD 0030 usage record,
dialing charges for different country /
region, add / delete IDD 0030
registered phone number.

(O

& Usage
Rec 1DD 0030 Rate Check  Add/ Delete IDD number

Delete IDD0030 number
90001111 [
23330000 (-]
[

25000000

Add IDD0030 number

27654321

1 agree tothe Terms & Conditions

Under normal circumstances, the newly added
10D number(s) willtake effect within 3 hours after
submission. When submission of the new number(s)
occurs between 12:00a.m-2:00a.m. (Hong Kong time),
the newly added IDD number(s) will become effective

on 9am of that day. The calling time and charges will be
caloulated on a per-minute basis according to the call
records of Hong Kong Broadband Network Limited. Each
individual call charge will be rounded p to the nearest 10
cents.

16



@ Manage everything at your fingertips

Exclusive offers!

Upgrade your service or subscribe to an HKBN plan with My HKBN app.
For non HKBN customers, download and login as a customer or guest to
enjoy exclusive offers and freebies from HKBN and its partners.

Smart E SAMSUNG

Lotso Smart Samsung 32" SUDIO NIO
Body Scale M7 Smart M... with Free 3-...

$438 $4580

)

Share my Referral Code &

Subscribe Disney+ to enjoy 6-month Disney+
Smart rebate

g;z:u:ﬂ ufin

W-CL ‘Wobile Services "

D — GB xtra 368

) Do e . 368/mth 5 lnnaldafa
} Rurifier 199,

| e ]

m Smart
Thermostat

4.5G 42Mbps 8GB Data Mobile
Service Plan

°68 /o

28 months contract

Selected existing customers can enjoy $10
monthly discount ; Referral program
applicable ; Enjoy $50 HOMEPLUS E-cash
Coupon upon successful registration and
activation ; $18/month admin fee waiver for

Renew your contract

When your contract is about to expire, My HKBN will popup contract renewal
notifications and provide service plan recommendations.

Access

7 100M Bandwidth

JOOoX
JOOX VIP “ Upgrade your network to xing fast!
i

JOOX VIP 24 months

Communication(4) Show All v
plans suitable for your renewal

@, 3991+ Click here to customise your rer

address

1DD 0030

:Q IDD Usage and Setting

ST A
¥ HeL_..:grd

My HKBN

Renew your contract efficiently
g Loginin to My HKBN regularly to receive our latest promotion offer and contract

renewal notifications. Manage service plans at your fingertips!
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