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Get to know the Apple AirPort 
Extreme Router 
路由器 

1 Get to know the Apple AirPort Extreme Router 

A. Tech Specs - Connections and Expansion 

 

 

B. System Requirements (bb500/ FibreHome500/ bb1000/ FibreHome1000) 

 

Setting up AirPort Extreme using a Windows PC 

What you need: 

 Wi-Fi enabled Windows computer or a Windows computer connected to AirPort Extreme 

with an Ethernet cable (required for set up using Ethernet) 

 Windows 7 or later 

 AirPort Utility v5.6.1 (Windows) or later
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Connecting Apple AirPort 
Extreme Router to Windows 
 

2 Connecting Apple AirPort Extreme Router to Windows 

A. Installing the AirPort Utility for Apple AirPort Extreme Router 

 

Make sure you have a LAN cable connected from the HKBN wall plate/ONT to the WAN port 

of your Apple AirPort Extreme router. Using a second LAN cable, connect it from the Router 

LAN port to the computer LAN port. Once finished, switch on the power supply for the router 

and turn on the computer. 

 

Open an Internet browser, and input [http://support.apple.com/kb/dl1547] into the address-

bar then press [Enter]. Click [Download] to download the [AirPort Utility 5.6.1 for Windows]. 

 

 

When downloading has finished, run the [AirPort Utility 5.6.1 for Windows] installation file.

http://support.apple.com/kb/dl1547
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Connecting Apple AirPort 
Extreme Router to Windows 
 

2 Connecting Apple AirPort Extreme Router to Windows 

Click [Next] to start the AirPort Installer.  

 

 

After reading the License Agreement, select [I accept the terms in the license agreement] 

then click [Next] to continue. 
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Connecting Apple AirPort 
Extreme Router to Windows 
 

2 Connecting Apple AirPort Extreme Router to Windows 

Click [Next] and [Install] to start the installation. 

 

 

 
If you wish to select a different folder location to install the program, click [Change] select the 

destination folder and click [Install].
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Connecting Apple AirPort 
Extreme Router to Windows 
 

2 Connecting Apple AirPort Extreme Router to Windows 

Click [Finish] to complete and you should now find the AirPort Utility software in the Windows 

Start menu. 

 

 

Click “AirPort Utility” to setup the wireless network. 
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Connecting Apple AirPort 
Extreme Router to Windows 
 

2 Connecting Apple AirPort Extreme Router to Windows 

B. Setup Internal Wi-Fi network with Apple AirPort Extreme Router 

 

Make sure you have a LAN cable connected from the HKBN wall plate/ONT to the WAN port 

of your Apple AirPort Extreme router. Using a second LAN cable, connect it from the Router 

LAN port to the computer LAN port. 

 

Start the AirPort Utility in the Windows Start menu. The AirPort Utility will automatically run 

the default settings, click [Continue].  

 

 

Create a user admin account by filling the [Name], [Password] and [Verify Password] field, 

click [Continue]. 

  



8 
HKBN_SETUP_ROUTER_APPLE_WIN_ENG_230315 

Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Choose [I want to create a new wireless network], click [Continue]. 

 

 

Create a [Wireless Network Name], choose [WPA2 Personal] as your network’s security level, 

enter [Wireless Password] and [Verify Password] (wireless password must be between 8 and 

63 characters), click [Continue] 



9 
HKBN_SETUP_ROUTER_APPLE_WIN_ENG_230315 

Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Choose [Enable guest network], Create a [Guest Network Name], choose [WPA2 Personal] 

as the security level, input [Guest Network Password] and [Verify Password] (wireless 

password must be between 8 and 63 characters), click [Continue]. 

 

 

Select [I connect to the Internet with a DSL or cable modem using DHCP], click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Confirm all settings are correct then click [Update]. 

 

 

Click [Continue] and wait for the device to restart. This will take 1 - 2 minutes. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Once the device has restarted, click [Quit] to finish setup. 

 

 

You may now access the customized wireless network. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

C. Switching broadband Internet service from other ISP to HKBN 

 

First make sure you are connected to your router. 

 

 

Start the AirPort Utility in the Windows Start menu, AirPort Utility will display the default setting, 

click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Select [I want to change some of the settings for this.] then click [Continue].  

 

 

Select [Use this device’s current settings] then click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Select [Use this device’s current settings] and click [Continue] from the disk sharing settings 

page. 

 
 

Select [Use this device’s current settings] and click [Continue] from the wireless settings page. 



15 
HKBN_SETUP_ROUTER_APPLE_WIN_ENG_230315 

Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Select [Use this device’s current settings] and click [Continue] from the security settings page. 

 

 

Select [Use this device’s current settings] and click [Continue] from the guest network settings 

page. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

From the Internet settings page, select [Change these settings], then select [Ethernet] under 

“Connect Using”. 

 

 

Then select [Using DHCP] under [Configure IPv4]. Click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Click [Update] after confirming the settings displayed at the summary page are correct.  

 

 

Click [Continue] and wait for the device to restart. This may take 1 - 2 minutes. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Once the device has restarted, click [Quit] to close the AirPort Utility. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

D. Setup Home Hotspot with 2 or more AirPort Extreme Routers 

 

After completing the wireless network setup for the first router is completed, Connecting to 

the wireless network. Turn on the second Apple router and check whether it appears as a 

default network (the default network is usually named [Apple Network] + [Serial number]) on 

the Wireless Network Connection list. 

 

 

Start the AirPort Utility in the Windows Start menu, click on the connection to add your new 

router, click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Click [OK] to switch the wireless network. 

 

 

Create a user admin account for this new Apple AirPort Extreme Router by filling the [Name], 

[Password] and [Verify Password], click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Select [I want to join my current network] then click [Continue]. 

 

 

Select [I want to wirelessly join my current network] then click [Continue]. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Select the Wireless Network of your first Apple AirPort Extreme Router then click [Continue] 

if you do not wish to change the Wireless Network’s name and password. 
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Connecting Apple AirPort 
Extreme Router to Windows 

2 Connecting Apple AirPort Extreme Router to Windows 

Click [Continue] and wait for the device to restart. This will take 1 - 2 minutes. 

 

 

Once the device has restarted, click [Quit] to close the AirPort Utility. 
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Factory default reset of 
Apple AirPort Extreme 

3 Factory default reset of Apple AirPort Extreme 

 

If the device isn't accessible from AirPort Utility, you can reset to factory default setting by 

pressing the reset button. 

 

1. Unplug the base station's power cord. 

2. Press and hold the reset button with a pen, pencil, straightened paperclip or any sharp 

object. Hold down the button and plug in the power cord. Keep the reset button pressed until 

the status light (LED) flashes amber rapidly. 

 

AirPort Extreme - The reset button is located to the right of the AC Power Inlet: 
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