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Instruction for HKBN Email Account Settings in Outlook 2013

1. Select “Add Account” under the column of “Info”.

Account Information

No account available. Add an e-mail account to enable additional features.

4 Add Account

F Account and Social Network Settings
o}

Change settings for this account or set up more connections.

Account Connect to social networks.
Settings ~
Office Account ,l%ﬂ,. Mailbox Cleanup
— Manage the size of your mailbox by emptying Deleted Items and archiving.
Options Cleanup
Tools ~

Exit




2. Click “Manual setup or additional server types”, and then click “Next”.

Auto Account Setup
Manual setup of an account or connect to other server types.

) E-mail Account

Your Marme: | |

Exarple: Ellen Adarms

E-mail Address: | |

Example: elleni@contoso.com

Password: | |

Retype Password: | |

Type the password your Internet service provider has given wou,

@ Manual setup or additional server types

3. Click “POP or IMAP”, then click “Next”.

Choose Service

(71 Microsoft Exchanae Server or compafible service
Connect ta an Exchange account to access email, calendars, contacts, tasks, and voice mail
Connect to a service such as Outlook.com to access email, calendars, contacts; and tasks

@ POP or IMAP
Connect ta a POP or IMAP email account




4. Enter the below information :
“Your Name” (The display name) and your HKBN’s email address.
- “Account Enter”: select “POP3”
- “Incoming mail server”: enter “popo.hkbn.net”
- “Outgoing mail server (SMTP)”: enter “smtpo.hkbn.net”
- User Name: enter the HKBN’s email address.
- Itis not necessary to click “Require login using Secure Password Authentication (SPA)”.

After you have finished checking the information that you had entered, then click “Next”.

Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings

Your Mame: User Mame We recommend that you test your account to ensure that
the entries are carrect.
Email Address; username@hkbn.net

Server Information

| Test Account Settings ..

Accaunt Type: FOFS |z|

Incoming mail server: p-:lp-:u.ﬁkhn.net !__;;ii';uctlui:uclugsically test account settings when Nex‘té
Cutgaoing mail server (SMTP: | omtpo.hkbn.net Deliver new messages to:

Logon Information @ Mew Dutlook Data File

User Mame: ST (71 Existing Cutlook Data File

Password: E kR Browse

[¥| Remember passwoard

[T] Require logon using Secure Password Authentication
{SPA -
(SPA Mare Settings ..

5. The following message will be prompted when you complete your account settings.

Add Account

You're all set!

We have all the information we need to set up your account.,



*The incoming mail server “popo.hkbn.net” is not unique in our system. Please login to “My
Account” to check your “Incoming Mail Server Name”.
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TH8 | My Account

HONG KONG

BROADBAND NETWORK

% ‘ Service Centre

Mailbo:
0~ Account Overview ﬂ S

Email Setting

Login 10 abc123 @hkbn net[v|

% My Service Plan

E;;é Information Update [+
Outgoing Mail Server Name: smtpo.hkbn.net
e & Correspond
Incoming Mail Server Name: pope.hkbn.net
g My Monthly Statement [+ Email Storage
== Instant Credit Card Payment Storage Usage (MB) 0.246
ﬁ& Premium Redemption As of: 2014/02
% Service Centre = If email storage exceeds the limit, customer may have to pay for the extra storage. Customer please delete the
unnecessary email
DD 0030
Mailbox

Dial-up Internet Access



